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Delivery Terms - Free to Destination location unless specified otherwise. Validity of offer - 120 days from the initial or extended Due Date for submission

of Tender whichever is later unless specified otherwise. Liquidated Damages accepted unless specified otherwise.

 
In case bidder does not deviate from the standard offer validity in on line deviation form, bid’s offer validity shall be considered as mentioned above.

 
In case a Revised priced bid is initiated for this tender, at a later date (eg Technical evaluation stage etc), it shall be incumbent upon the bidder to submit

revised bids for the specified items/entire tender. In the absence of revised bids rom the bidder within specified time period, the original bid submitted by

the bidder shall not be considered for evaluation.

 
HPCL reserves the right to reveal the contents of the bid documents submitted by the vendor during the witness bid opening process as per prevailing

policy of the corporation.

 Tender No. : 14000282-HD-46002 Tender Published On : 04-Jul-2014 11:30

Basic Information Of Tender
Title Supply of  plates Confirming t

Description Supply of plates confirming to IS:2062 and ASTM A537 Cl 1

Tender Type Public

Tender Scope Domestic

Bid Type Three Bid

Evaluation Criteria Item Wise

Tender Due Date & Time 31-Jul-2014 11:00

Pre Bid Conference Start Date & Time

Pre Bid Conference End Date & Time

Queries Start Date & Time 04-Jul-2014 09:00

Quries End Date & Time 23-Jul-2014 16:00

Pre Qualification Bid Open Date & Time 31-Jul-2014 11:01

Un Priced Bid Open Date & Time 31-Jul-2014 11:02

TF/EMD Drop Box Address OFFICE OF DEPUTY GENERAL MANAGER- MATERIALS
MATERIALS DEPARTMENT-REFINERY
ADMINISTRATIVE BLOCK-A, FIRST FLOOR, WEST WING
MALKAPURAM
VISAKHAPATNAM-530011
ANDHRA PRADESH
Tel: 0891-2894305,2894309

Tender Description Please note that this is an epublic tender. please log in at site https:etender.hpcl.co.in and respond to the tender.
Please note that this is an online tender and online response submitted at site https:etender.hpcl.co.in shall only be
accepted. No other mode of submission (hard copies in the form of fax, submission by hand etc; or email submission
etc.) shall be accepted. The server date and time as appearing on the HPCL website (https: etender.hpcl.co.in) shall
only be considered for the cut-off date and time for receipt of tenders. For submitting online response, Digital
certificate or Signature ( Class II or Class III) shall be mandatory. For already existing vendors,in case you are
logging in for the first time please ensure to upload your Digital certificate. The process for same is listed in the Help
link after logging in.PLEASE LOGIN WITH YOUR EIGHT DIGIT JDE VENDOR CODE AND CORRESPONDING
BILL TRACKING SYSTEM (BTS) PASSWORD TO BID FOR THE TENDER. New bidders will have to temporarily
register to be able to quote for this tender in eproc system. Bids cannot be submitted without valid Digital certificate
or  Signature (class II or Class III). Please refer to HELP link after logging in, in case you are new to e-tender.

Notice Inviting Tender Tenders are invited for the following supply of Items at Visakh Refinery as detailed below:

1. Item: Supply of plates confirming to IS:2062 and ASTM A 537 Class 1
Tender No. : 14000282-HD-46002
Tender Fee : Rs. 5000
EMD Amount : Rs. 8,80,000

Tender Due Date and Time : 31-July-2014. 11:00 hrs IST

Details and Tender Document are available at HPCL website; http: www.hindustanpetroleum.com in Quick Links
under - Tenders and Contracts and https:etender.hpcl.co.in. Intimation regarding extension of due date and
corrigendums, if any, would be hosted on above website only and bidders should regularly visit the website to keep
themselves updated.

Currency Type Tender Fee EMD

INR 0.0 880000.0



 Tender No. : 14000282-HD-46002 Tender Published On : 04-Jul-2014 11:30

Line Details Of Tender
Srl.
No.

Line Description UOM Quantity Mandatory

Supply of Plates IS 2062 and ASTM A 537 Cl1 Manadatory: No

1 MS Plates, 5mm thick, 1.5 mtr Metric Ton 320 No

 DESCRIPTION =>  MS Plates, 5mm thick, 1.5 mtr width X 8 mtr length confirming to IS 2062 E250 GR A/BR/B0

2 MS Plates, 6mm thick, 1.5 mtr Metric Ton 175 No

 DESCRIPTION =>  MS Plates, 6mm thick, 1.5 mtr width X 8 mtr length confirming to IS 2062 E250 GR A/BR/B0

3 MS Plates, 8mm thick, 2.5 mtr Metric Ton 136 No

 DESCRIPTION =>  MS Plates, 8mm thick, 2.5 mtr width X 8 mtr length confirming to IS 2062 E250 GR A/BR/B0

4 PLATE, 10mm  thick, length- 10 Metric Ton 300 No

 DESCRIPTION =>  PLATE, 10mm  thick, length- 10 mtr x 2 mtr width  confirming to IS 2062 E250  GR A/BR/B0

5 PLATE, 10mm  thick, length- 8 Metric Ton 35 No

 DESCRIPTION =>  PLATE, 10mm  thick, length- 8 mtr x 2.5 mtr width  confirming to IS 2062 E250  GR A/BR/B0

6 PLATE, 25mm  thick, length- 6. Metric Ton 47 No

 DESCRIPTION =>  PLATE, 25mm  thick, length- 6.3 mtr x2 mtr width  confirming to IS 2062 E250 GR A/BR/B0

7 CS Plate, 14 mm thick, 2.0 mtr Metric Ton 33 No

 DESCRIPTION =>  CS Plate, 14 mm thick, 2.0 mtr width X 10 mtr long  confirming to ASTM A537 CLASS-I
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Terms and conditions
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1  Price  Terms :Please confirm that the price terms of the materials being offered by
the vendor will be Free Delivery at HPCL-Refinery stores.

- No

2 Packing & Forwarding (P&F) Charges - Please specify whether P&F charges are
Nil/ Included in your quoted rate /  Extra : For example (Nil)  (Included)  (Extra).

- No

3 In case P&F charges are extra, please quote in terms of Percentage of Basic
Price.  This will be loaded while evaluating your offer . For
example_____________   percent

- No

4 Excise Duty (including Education cess). Please specify whether Excise Duty is Nil
or is included in your quoted rate or is Extra. For example  (Nil) (Included) (Extra).

- No

5 CENVAT  Benefit : In case Excise Duty is Extra, please specify the rate of Excise
Duty & Education Cess. For example_____________   percent.

- No

6 Please specify Excise Tariff Number for each item of this Price Enquiry. - No

7 Please mention the details of your registration with the Central Excise Authorities
(ECC No).

- No

8 Please confirm  acceptance that the requisite documents (i.e. the copy of vendor's
Invoice marked Duplicate for Transporter) will be furnished to HPCL for claiming
CENVAT benefit. For example(Yes) or (No).

- No

9  In case Excise Duty is  included in your quoted rate and CENVAT benefit is being
passed on to HPCL, please indicate the CENVAT component, that can be passed
on as to HPCL, in terms of Percentage of your quoted rate. For example
_____________   percent.

- No

10 Else, please specify the CENVAT component in terms of per UNIT (e.g. Rs/Mtr or
Rs/Kg or Rs/litre etc) in the Un-priced Bid, against each item separately. Please
confirm. For example (Yes)or (No)

- No

11 NOTE: Please note the following points regarding Excise Duty and CENVAT:
(1)The Excise Duty will be loaded while evaluating your offer. (2) In case, vendor is
passing on the CENVAT benefit to HPCL, the CENVAT amount, mentioned by the
vendor, will be off-set, while evaluating the offer. (3)In case, vendor is NOT
passing on the CENVAT benefit to HPCL, the offer will be evaluated without off-
setting the CENVAT component. NOTE: (4) Upon placement of the PO, while
making the supplies, in case it is observed that the CENVAT documents are not
furnished or CENVAT amount, as per the documents furnished by you, is less than
that quoted above, the differential amount will be deducted from your bills, as
applicable.

- No

12  In case CENVAT benefit can not be passed on to HPCL, please furnish the
reasons

- No

13 Central Sales Tax (CST) or AP VAT-Please specify whether CST / AP VAT is Nil
or is included in your quoted rate or is Extra. For example (Nil) or (Included) or
(Extra)

- No

14 In case AP VAT / CST is extra, please specify the rate, in terms of percentage of
Basic Price. This will be loaded while evaluating your offer. For example
_____________   percent.

- No

15 Please specify whether it is AP VAT or CST with HPCL C form or is CST without C
form. For example (VAT) (CST with C Form)(CST without C Form).

- No

16 In case of AP VAT, please indicate  your TIN No. - No

17 NOTE:  In case of AP VAT, please note the following point:(1) In case you have a
valid AP VAT TIN Number, HPCL can claim Input tax credit and your offer will be
evaluated by off-setting the Input tax credit. (2)In case you do not have a valid AP
VAT TIN Number, your offer will be evaluated without off-setting the Input tax
credit.

- No

18 Freight Charges Please specify whether Freight Charges are Nil or are included in
the basic price or are payable Extra by HPCL.  For example (Nil) or (Included) or
(Extra)

- No

19 In case Freight charges are extra, please quote Maximum limit of freight charges in
terms of  Percentage of your quoted rate or per unit.  For example _____________
percent

- No

20 NOTE:(1) Your offer will be evaluated, by loading the maximum freight charges
quoted by you, above. (2) The freight charges will be paid extra at actuals (with
documentary proof), subject to the maximum of percentage / amount, mentioned
above. (3) In case the actual freight charges exceed the maximum limit of freight
charges mentioned by you, the differential amount will be deducted from your
bills.(4) In case of Pipes / Plates / Structurals, Chemicals etc, the freight charges
should be quoted on door delivery basis.

- No

21 Payment Terms:Please confirm your acceptance to our Standard Payment Terms:
By E-Payment / cheque within 15 days from the date of receipt of bill/invoice along
with proof of delivery to HPCL-VR

- No

22 In case of any deviations, from our standard payment terms (such as Documents
through bank, by Demand Draft, etc), all bank charges will be to your account.
Please confirm your acceptance

- No

23 In case of any deviation, from HPCL's Standard Payment Terms, interest loading
will be done @ 1.5percent per month, while evaluating your offer.

- No

24 Delivery Period - Please confirm the delivery period specified in the tender. - No

25 NOTE: (1) The delivery period will be reckoned from the date of HPCL's Letter Of
Acceptance,LOA / Purchase Order, whichever is earlier (2) In case of Rate
Contracts, the delivery period will be reckoned from the date of our each Indent.

- No

26 Price Reduction  Clause:In case of delay in delivery, Price Reduction shall be
applicable, at the rate of 0.5 percent of the undelivered  order value per week or
part thereof, subject to a maximum of 5percent of the undelivered order value.
Please confirm your acceptance.

- No

27 In case of Rate Contracts, the Price Reduction, accepted above, will be levied on
the undelivered  value of the respective indents.In case any deviation is taken by
the vendor, from our standard Price Reduction Clause, while evaluating the  offer,
the offer will be loaded to the extent of  vendor's  non-acceptance to the Price
Reduction Clause.

- No



28 Warrantee/ Guarantee: Minimum 18 months from the date of supply or 12 months
from the date of commissioning, whichever is earlier. Please confirm your
acceptance.

- No

29 Test Certificate: Please confirm that all the relevant Test Certificates shall be sent
to HPCL along with the invoice and other documents.

- No

30 Validity of your offer- Please confirm that the vendor's  offer is valid, for HPCL's
acceptance, for a period of four months from the due date / Extended  Due date
mentioned in this Tender Enquiry.

- No

31  Part Order: Please confirm your acceptance to item-wise Part Order . - No

32 NOTE:  Please note the following points regarding Part Order:  Part order means
that, your offer will be considered, for the full quantity for those items, for which you
emerge the lowest acceptable vendor. It does not mean splitting of the quantities of
individual items.

- No

33 Arbitration Clause: Please confirm your acceptance to our Arbitration Clause,
enclosed with this tender.

- No

34 Cancellation/ Risk Purchase Clause:Please confirm your acceptance to our
Purchase Order Cancellation clause and the Risk Purchase  Clause, enclosed with
this tender.

- No

35 NSIC  Unit: Please confirm your registration with NSIC, for any / all items of this
Price Enquiry. For example (Registered)(Not registered)

- No

36 In case you are registered with NSIC, please confirm that you have not succeeded
in securing orders for the same item, in competition (i.e. without price preference)
with the large scale units, during the preceding 12 months.

- No

37 If registered, please enclose a copy of the valid NSIC registration certificate,
applicable for the items offered by you. Price preference shall be considered for
units registered with NSIC, as per the prevailing government guidelines, rules &
regulations, as applicable.

- Allowed

38 Performance Bank Guarantee (PBG): Please confirm that PBG will be submitted
by you, for 10%  of the Purchase Order value  for the Warrantee/ Guarantee
period, in HPCL's prescribed format (attached herewith)

- No

39 Third party Inspection :Please specify whether Third Party Inspection charges are
Included in your quoted rate or are  extra.(Included) (Extra)

- No

40 In case Third Party Inspection charges are extra, please quote Maximum limit of
Third Party Inspection charges in terms of Percentage of your quoted rate.For
example_____________  percent

- No

41 NOTE: (1) Third Party Inspection Charges will be paid extra at actuals (with
documentary proof), subject to the maximum of the percentage mentioned above.
(2) In case Third party inspection charges are extra, please quote the charges,
considering the possibility of placement of a part order also. (3)The Third Party
Inspection Charges, quoted above, should be inclusive of all taxes & duties
applicable.

- No

42 DGS&D Rate Contract: Please submit copy of DGS&D Rate Contract (if any) for
subject items

- Allowed

43 Manufacturer's price List & Reference PO's: Please enclose Manufacturer's  price-
list and purchase orders of other reputed companies for same/ similar items

- Allowed

44 In case any other taxes and duties other than those specified above are applicable,
specify the same

- No

45 Plesae uplaod the Deviation List or the Nil Deviation confirmation as specified in
Clause 4.1.1. of the Terms and Conditions document.

- Mandatory

46 Name of the Authorised Signatory / Concerned Contact Person for the tender - No

47 Designation of the Authorised Signatory / Concerned Contact Person for the tender - No

48 E-Mail ID of the Authorised Signatory / Concerned Contact Person for the tender - No

49 Alternate E-Mail ID / IDs - No

50 Mobile Number  of the Authorised Signatory / Concerned Contact Person for the
tender

- No

51 Telephone number of the vendor - No

52 Fax number of the vendor - No

53 Internet Web Site Address (URL) of the Vendor - No

54 Tender document Public Tender Doc 14000282-
HD.pdf

- No

55 Integrity pact Integrity pact.pdf - No

56 Arbitr and risk purchase arbitration and risk purchase
clause.pdf

- No

57 QAP and TPI agencies QAP and TPI agencies.pdf - No

58 Mod of bid sub and  Eproc tips Mod of bid sub and eproc tips
temp regist.PDF

- No

59 Bank guarantee_PBG Bank Gaurantee_PBG.PDF - No
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HINDUSTAN PETROLEUM CORPORATION LIMITED - VISAKH REFINERY 

 

 

 

 

 

 

TENDER DOCUMENT 

FOR 

SUPPLY OF  

PLATES CONFIRMING TO IS: 2062 

AND ASTM A 537 CLASS-1 

 

e-TENDER/ RFQ No.14000282-HD-46002  

 

OFFICE OF DEPUTY GENERAL MANAGER - MATERIALS 

MATERIALS DEPARTMENT - REFINERY 

ADMINISTRATIVE BLOCK - A, FIRST FLOOR, WEST WING 

MALKAPURAM 

VISAKHAPATNAM  --  530 011 

ANDHRA PRADESH 

Tel:   0-891 / 289.4309  &  289.4300 

Fax:   0-891 / 257.7139  &  257.7486 
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Visakh Refinery 

IMPORTANT DATES & EVENTS 
 
 

S.No. TIME & DATE EVENT SUBMISSION MODE REMARKS 

1 
11:00 a.m. on 

31-July-2014 

Due Date for 

Submission of Tender 
Fees, EMD, Notarised 

Pre-Qualification 

Documents and 
Unpriced & Priced 

Offers 

Tender Fees and EMD to 
be submitted in 

Separate Sealed 

Envelopes 

 

In 2 Separate Envelopes: 

1. Tender Fees/Exemption 

Details 

2. EMD/Exemption Details 
All together in one sealed 

envelope subscribed with 
Tender No., Due Date & 

Tender Description and 

Tenderer’s Name & Add. 

 

Notarised Pre-

Qualification 

Documents, Unpriced & 

Priced Bids to be 

submitted Online 

Priced Bid should be 
submitted ONLY Online 

 

 
 

IMPORTANT NOTES: 
 
 

1.0. This Tender Document can be Downloaded from the following websites: 
http://www.hindustanpetroleum.com  &  https://etender.hpcl.co.in/ 

1.1. Tenderer have a choice of either obtaining the documents from the office of DGM - Materials 
 or alternatively by downloading the relevant tender documents from  the websites indicated at 
 1.0. above. 
 

1.2. All the Tenderers who download this Tender Document shall pay the Tender Fees of 
RRRR5,000/-(Rupees Five Thousand only). 

 
2.0. Submission through Online means through HPCL’s e-Proc website 

(https://etender.hpcl.co.in/) 
 
3.0. All revisions, clarifications, corrigenda, addenda, time extensions etc, to the 

tender will be hosted on HPCL website (www.hindustanpetroleum.com) 
only. Bidders should regularly visit this website to keep themselves 
updated. 
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Visakh Refinery 

IMPORTANT COMMERCIAL DETAILS 
 

 

1.0. TENDER FEES: 
 

1.1. Tenderers shall submit the Tender Fees of R 5,000/- (Rupees Five Thousand only) in the form 
of a Demand Draft issued by a Scheduled Bank (other than Co-operative Banks) in favour of 
Hindustan Petroleum Corporation Limited, payable at Visakhapatnam. It is to be noted that 
Tender Fee is non-refundable. 

1.2. Kindly note that all the Tenderers who download this Tender Document (whether interested 
to participate in the Bidding process or not) shall send us the Tender Fees of R5,000/- 
(Rupees Five Thousand only) as specified above, to the office of DGM-Materials. 

1.3. Agencies registered with National Small Scale Industries Corporation (NSIC) are exempted 
from Tender Fees. For this purpose, in the event of the tenderer being registered with NSIC, 
a copy of the registration Certificate should be submitted. 

1.4. Tenders received without Tender Fees will be rejected. 
 
 
2.0. EMD (EARNEST MONEY DEPOSIT): 
 

2.1. Tenderers should submit EMD (Earnest Money Deposit) of R8,80,000/- (Rupees Eight  
Lakhs Eighty Thousand only). 

2.2. EMD shall in the form of Demand Draft issued by a Scheduled Bank (other than Co-
operative Banks) in favour of Hindustan Petroleum Corporation Limited, payable at 
Visakhapatnam (OR) in the form of Non-revocable Bank Guarantee on R100/- (Rupees One 
Hundred only) non-judicial stamp paper (as per format enclosed) issued by a Scheduled Bank 
(other than Co-operative banks) and valid for Six Months from the date of opening of Un-
Priced Bid. 

2.3. Any Bank Guarantee submitted by a tenderer shall be confirmed by the Issuing Bank within 
10 days of receipt of HPCL’s letter requesting for confirmation that it is genuine and validly 
issued in favor of HPCL. 

2.4. Public Sector Enterprises and Agencies registered with National Small Scale Industries 
Corporation (NSIC) are exempted from EMD. For this purpose, in the event of the tenderer 
being a Public Sector Enterprise, a declaration to that effect and in case of agencies registered 
with NSIC, a copy of the registration Certificate should be submitted. 

2.5. Tenders received without Earnest Money Deposit will be rejected. 
 
NOTE:    HPCL shall not be responsible for any expense incurred by tenderers in connection with 

the preparation of Bid and any other expenses incurred, for submission of bid. 
 
 
3.0. INTEGRITY PACT : 
 
3.1. The Integrity Pact duly signed by the authorized official of HPCL and the Vendor will  
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Visakh Refinery 

 form part of this Contract / Purchase Order. The Vendor shall comply with the requirements 
 of the Integrity Pact. 
 
3.2.    Proforma of Integrity Pact (which is issued along with this bidding document) shall be 
 returned by the Vendor along with the Un-Priced Bid, duly signed by the same signatory 
 who signs the bid, i.e., who is duly authorized to sign the bid.  All the pages of the Integrity 
 Pact shall be duly signed by the same signatory.  Vendor's failure to return the Integrity 
 Pact along with the bid, duly signed, shall lead to rejection of such Offer.  
 
3.3.  If the Vendor has been disqualified from the tender process prior to the award of contract 
 according to the provisions under Integrity Pact, HPCL shall be entitled to demand and 
 recover from the Vendor, Liquidated Damages amount by forfeiting the EMD/Bid 
 security (Bid Bond), if any, as per provisions of Integrity Pact.  
 
3.4. If the contract has been terminated according to provisions of the Integrity Pact, or if 
 HPCL is entitled to terminate the contract according to provisions of Integrity Pact, 
 HPCL shall be entitled to demand and recover from the Contractor, Liquidated Damages 
 amount by forfeiting the Performance Bank Guarantee / Security Deposit, if any, as per 
 Integrity Pact. 
 
 

* * *   * * *   * * * 



 

e-TENDER/ RFQ No. 14000282-HD-46002   
 SUPPLY OF PLATES CONFIRMING TO IS: 2062 AND ASTM A 537 CLASS-1 

 
BASICBASICBASICBASICSSSS    TO PARTICIPATE IN ETO PARTICIPATE IN ETO PARTICIPATE IN ETO PARTICIPATE IN E----PROCUREMENT RFQ (PROCUREMENT RFQ (PROCUREMENT RFQ (PROCUREMENT RFQ (1111    Pages)Pages)Pages)Pages)    

 

 

 

 

Page 5 of 23 

Visakh Refinery Visakh Refinery 

 
Please note that this is an ePublic Tender. Please log in at site (https://etender.hpcl.co.in) and 
respond to the tender. Please note that this is an online tender and on line response submitted 
at site (https://etender.hpcl.co.in) shall only be accepted. No other mode of submission (hard 
copies in the form of fax, submission by hand etc. or email submission etc.) shall be accepted.  
 
The Server Date & Time as appearing on the HPCL website (https://etender.hpcl.co.in) shall 
only be considered for the cut-off date and time for receipt of tenders. For submitting on line 
response Digital Certificate / Signatures (Class II/ Class III) shall be mandatory. For already 
existing vendors, in case you are logging in for the first time please ensure to upload your 
Digital certificate. The process for same is listed in the Help link after logging in. PLEASE 
LOGIN WITH YOUR EIGHT DIGIT JDE VENDOR CODE AND COR RESPONDING BILL 
TRACKING SYSTEM (BTS) PASSWORD TO BID FOR THE TENDE R. New bidders will 
have to temporarily register to be able to quote for this tender in eProc system.  
 
Bids cannot be submitted without valid Digital Certificate / Signatures (Class II/ Class III). 
 
Please refer to help link after logging in, in case you are new to e-Tender. Also, please refer the 
following 3 attachments for Bid submission: 
\ 

i) Temporary Vendor Registration 
ii)  Tips for Bid Submission 
iii)  Modality of Bid Submission 

 
                                                      ************************ 
 
CONTACT PERSONS FOR E-TENDERING RELATED ISSUES: 
===================================================== 
In case of any difficulty in logging or in case you do not have the BTS password, please contact 
Eproc helpdesk at: 022- 42100111 on any day between 10.00 AM to 6.00PM except on 
Sundays/Public holidays. In case, the above Phone is unreachable, you may alternately call on 
the Mobile no. 08108-988-611 but only on the days and time given above. Alternately, you can 
send e-Mail to the following e-Mail ID along with the snapshots of the errors you are facing:  
hpcl.mumhelpdesk@gmail.com   
 
                                                      ************************ 
In this regard, we would like to inform you that we have been receiving some last minute 
requests/problems and thereafter requesting for extension in Due Date, highlighting some 
technical issues as a reason for non-submission of bids. 
Kindly log-in to the website (https://etender.hpcl.co.in) well in advance to ensure timely 
submission of your bid and please note that HPCL shall NOT be responsible for any last 
minute rush. 

* * *   * * *   * * * 
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Visakh Refinery Visakh Refinery 

1.0. SUBMISSION OF OFFER/ MODE OF BIDDING: 
============================================= 
The tenderer shall upload & submit their offer in THREE Bid System (Online)  i.e., Pre-
Qualification Bid, Un-priced Bid and Priced Bid as detailed below: 
 
 

1.1. EMD & TENDER FEE (TO BE SUBMITTED THROUGH POST ) : 
========================================================= 
 

1.1.1. EMD & TENDER FEE TO BE SUBMITTED IN SEALED E NVELOPES: 
Please ensure to submit, the following in TWO Separate Sealed Envelopes, as your EMD / Tender 
Fee at the address mentioned below, [on or before the Tender Due Date/ Extended Due Date & 
Time]: 

1) Tender Fee/ Exemption Details. [ENVELOPE No.1] 
2) EMD/ Exemption Details.[ENVELOPE No.2] (EMD Format attached) 
 

All the above TWO Envelopes shall be kept under a single Envelope which should be super 
scribed as follows: 
 
 

                             TENDER FEE  &  EMD MONEY   
 

SUPPLY OF PLATES CONFIRMING TO IS: 2062 AND ASTM A 537 
CLASS-1 
 

TENDER NO. : 14000282-HD-46002 
 

TENDER DUE DATE : 31-July-2014 at 11 a.m. 
 
 
 

NOTE: 
The above sealed envelope(s) shall be dropped in the tender box kept at the office of DGM-
Materials, on or before the tender due date. 
 

Notes: i) Tenderers should submit the above details/ documents in TWO separate, respective 
sealed envelopes. 

 ii) All the envelopes should be superscribed with the Respective Title (i.e., Tender Fee/ 
EMD), HPCL-VR's RFQ No., RFQ Date, RFQ Due Date, Tenderer's Name & Address. 

 iii) Please note that Non-receipt of either of Tender Fee/Exemption Details (OR) 
EMD/Exemption Details on or before Due Date/ Extended Due date shall lead to 
outright rejection of all such bids.  HPCL shall not be responsible for any postal delays 
or non-receipt of Tender Fees or EMD by tender due date and time, reasons whatsoever. 

 (iv) In case either  (a) the Tenderer submits any two or more above documents, in the same 
envelope, or   (b) Documents are submitted in differently titled envelopes, or  (c) Prices 
are mentioned in any of these envelopes, such Offers shall be summarily REJECTED, 
WITHOUT ANY reference to and/ or correspondence with the Tenderer. 

 (v) All the above TWO Envelopes shall be kept under a single Envelope as detailed above. 
 
 

Tenders received after the stipulated date and time for receipt of the tenders, due to any reasons 
what so ever shall be rejected. 
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The complete mailing address is as given below: 
 
 

Attn: OFFICE OF DEPUTY GENERAL MANAGER - MATERIALS  
 MATERIALS DEPARTMENT - REFINERY 
 ADMINISTRATIVE BLOCK - A, FIRST FLOOR, WEST WING 
 MALKAPURAM 
 VISAKHAPATNAM  --  530 011 
 ANDHRA PRADESH 
 * * *  

 Tel : 0-891 / 289 4305  &  289 4309 
 Fax : 0-891 / 257 7139  &  257 7824 
    E-Mail: VAPradeepK@HPCL.co.in  &  Ravi KumarVV@HPCL.co.in   &     
  suchitra@HPCL.co.in 

 

• HPCL shall not be responsible for delay in receipt of the Tender(s) due to postal delay or any 
other reason whatsoever. 

 
1.1.2. PRE-QUALIFICATION BID DOCUMENTS TO BE SUBMIT TED ONLINE: 
 
 All the required documents pertaining to Pre-Qualification Criteria as required in this tender 

(Please refer Page nos.13, 14 & 15 of the Tender Document) should be notarized, scanned 
and uploaded in the e-Proc System. 
  

1.1.3. UNPRICED BID DOCUMENTS TO BE SUBMITTED ONLIN E: 
 
 

Please ensure to upload, the following, as your Un-Priced Bid in the e-Procurement website 
(https://etender.hpcl.co.in) [before the Tender Due Date & Time], duly signed and with your 
company seal: 
 

1.1.3.1.   A Covering Letter, on Vendor’s Letter Head, confirming the following: 
 

1.1.3.1.1. That all the requisite documents in support of the Qualification Criteria have been 
  submitted in the Pre-Qualification Bid. 
1.1.3.1.2.    That the material offered in their Bid, is EXACTLY as per the specifications stated in 
  HPCL-VR's RFQ, WITHOUT ANY DEVIATIONS WHATSOEVER. 
1.1.3.1.3.   That the material shall be delivered EXACTLY as per the Delivery Schedule  
  specified by HPCL-VR, WITHOUT ANY DEVIATION WHATSOEVER. 
1.1.3.1.4.    That the rates quoted are firm and NOT subject to any escalation. 
1.1.3.1.5.    That the Vendor accepts the ALL the IMPORTANT NOTES and SPECIAL TERMS 
  & CONDITIONS specified in HPCL-VR's RFQ. 
1.1.3.1.6.    The Letter Head should also clearly indicate the Vendor’s up-to-date Address,  
  Telephone Numbers, Fax Numbers, E-Mail Addresses, Mobile Numbers and Contact 
  Person's Name & Designation. 
 
1.1.3.2. Integrity Pact, duly signed and stamped on all pages. 
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1.1.3.3. Declaration on your Letter Head, confirming that Vendor have not been banned or 
delisted by any Government or Quasi Government agencies or Public Sector Undertakings / 
Enterprises. (Format attached). 
1.1.3.4. In addition to the above, please ensure to specify the following under the “Generate  

      Technical Bid & Priced Bid envelope” ���� Deviation Form Heading”:    
 

 (a)   In case of NIL Deviation, kindly ensure to specify NIL. 
 (b)   In case of any deviation(s), the same is to be entered in the table provided. 
 (c)   Deviation mentioned in any other place will not be considered. 

 

(NOTE:    In case Deviation Form is left blank, the next step cannot be initiated) 
 

1.1.4. IN CASE OF ANY TECHNICAL/COMMERCIAL QUERIES, THE SAME SHOULD BE 
 SOUGHT THROUGH THE “QUERIES / MESSAGES” APPLICATION IN THE E-
 PROCUREMENT SITE ONLY. (Manual for raising queries available in “Help” application 
 (point e) after logging into the website) 

 
1.1.5.   The vendor should clearly specify the Taxes and Duties that are applicable as extra on the 
 Basic Unit Rate, along with the Rates/ Percentages that are presently applicable. 
 
   
1.2. PRICED BID/ HOW TO QUOTE -- ONLINE ONLY: 
================================================ 
Tenderer shall quote as follows: 
 

1.2.1. Please quote your Basic Unit Rate/ Metric Ton along side the individual items. The quantity 
 mentioned in the tender is maximum quantity and payment will be made on the basis of 
 actual quantity supplied. 
1.2.2. The offers of Bidders quoting rate anywhere else other than Priced Bid shall be summarily 
 rejected, without further reference / correspondences to the Bidder. 
 
1.2.3. Priced Bid received by any other mode (other than HPCL’s e-procurement portal), viz 
 hardcopy, fax, e-mail, telegram, telex etc. are NOT acceptable and summarily be 
 REJECTED, without any correspondence and/or reference to the Vendor. 
 
 
 

NOTE: In case, any Tenderer could not complete the uploading & submission of 
offer in THREE Bid System i.e., Pre-Qualification Bid, Un-priced Bid and 
Priced Bid as detailed above, in all respects on or before Due 
Date/Extended Due Date, ALL such Offers shall be summarily 
REJECTED, WITHOUT ANY reference to and/ or correspondence with 
the Tenderer. 
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2.0.    PROCEDURE FOR SUBMISSION OF E-BID: 
========================================== 
2.1.  If you are logging in for the first time, please upload your digital certificate (public key) 
 through the link “Digital certificate” in the left side.(The digital certificate should have 
 “Non repudiation” attribute). The concerned Purchase officer will validate the same, after 
 which the message in link shall read as “Existing Signing Digital Certificate Expires on:” 
 Only after this message you can submit bid successfully. (This is a onetime activity till 
 certificate expiry). 
2.2.  To know, how to prepare and submit bid, please refer the “HELP” tab.  You will be 
 guided with a step by step procedure for bid preparation and submission of the same. 
2.3.  For help on any specific topic, like ‘how to raise query” etc, please click on the help 
 link and select the appropriate topic for a step by step procedure on same. 
2.4.  Please note that, you can submit more than one bid against a tender. However, only the 
 latest successful bid shall be considered for evaluation. 
2.5.  Please download and install the PDF signing utility (J Sign PDF) from the “Utilities” 
 link, which can be used to signing tender document prior to submission of same. Please 
 note that your digital certificate should be uploaded / existing in your browser to enable 
 Jsign pdf in signing documents. 
2.6.  Please ensure to use Internet Explorer 7 or above to open and work on this application. 
2.7.  Please download &install the program JDK 1.6 from the utilities link, if not already 
 installed for this application to work properly. 
2.8.  Please note that opening of bids can be witnessed through the menu “Witness bid  opening” 

after the un-priced/priced bid opening date has passed. 
 
NOTE:   For Disclaimers, please refer the home page after logging into the website. 
 
3.0. PROCEDURE OF OPENING OF OFFERS AGAINST TENDER: 
============================================================== 
 

3.1. The Envelopes shall be opened in the following order, on the due date for submission of 
offers in presence of bidders at Refinery Materials Department. 

3.1.1. Tender Fee 
3.1.2. EMD 
 
 

3.2. After the Tender Fee/Exemption Details are established and found to be in order, the 
EMD/Exemption Details shall be opened.  

 
3.3. After EMD/Exemption Details are established and found to be in order, Pre-Qualification 

Bid shall be opened in e-Proc site on the same day.  
3.3.1. After verification and establishing correctness of enclosures in Pre-Qualification Bid, Un-

Priced Bid shall be opened in e-Proc site. (The date of Un-Priced Bid Opening, mentioned in 
the e-Proc site is purely tentative) 

3.3.2. After establishing techno-commercial acceptability of the un-priced techno-commercial 
offers, the Priced Bid of only techno commercially acceptable bidders shall be opened. 
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3.4. Interested bidders may witness the opening of Tender Fees & EMD at the time and date 
mentioned above. It shall be noted that HPCL shall not be responsible and hence shall not 
pay any amount for attending the opening of tender fee and EMD. Please note that the person 
attending the opening of tender fee and EMD shall carry proper authorization letter 
authorizing him to attend the opening of tender fee and EMD for the referred tender.  

3.4.1. The Time and Date for opening of the Priced Bids shall be intimated, subsequently, only to 
the techno commercially acceptable bidders. The opening of Pre-Qualification Bid, Un-
priced Bid and Priced Bid can be witnessed by the bidders in e-Proc site. 

 
 
4.0.     GENERAL NOTES: 
======================= 
4.1. This is ONLY a Price Enquiry and NOT a commitment from HPCL-VR. 
4.2. HPCL takes no responsibility for delay, loss or non-receipt of auto emails sent by eProc site. 

Only the offers submitted through eProc site will be accepted. Telegraphic/fax/email offers 
or offers sent through any other mode shall not be accepted. 

4.2.1. In case price is mentioned anywhere in prequalification or un-priced bid, then such offers 
shall be summarily rejected, without any reference to and/or correspondence with the vendor. 

4.2.2. HPCL reserves the right at any time to extend the due date for submission of bids and also 
for extension of date of prequalification & un-priced bid openings. 

 
4.3. HPCL reserves the right to accept / reject any or all bids without assigning any reason 

whatsoever. 
 
4.4. Bidders shall be required to arrange all resources, including digital IDs and internet 

connections at their own cost, for participating in online tenders at HPCL’s eProc site, 
https://etender.hpcl.co.in. HPCL shall not be responsible for any delays reasons whatsoever 
in receiving as well as submitting offers, including connectivity issues. HPCL shall not be 
responsible for any expense incurred by bidders in connection with the preparation or 
delivery of their Bids and other expenses incurred during bidding process. HPCL will not be 
responsible for the cost incurred in preparation and submission of bids including the cost of 
digital certificate, regardless of the conduct of outcome of the bidding process. 

 
4.5. Vendors who have responded to the tender are requested to login at HPCL e-procurement 

website (http://etender.hpcl.co.in) for witnessing the tender opening (un-priced bid as well as 
priced bid in case of technically accepted vendors). 

 
4.6. Queries if any may be addressed in e-Proc site only. Such queries shall be forwarded so as to 

reach HPCL before the due date for receipt of pre bid queries. Queries received after the 
bidder query due date shall not be responded.  

 
4.7. Wherever applicable/ available, please specify your Excise Control Code Registration 

Number and Date, CST Registration Number and Date, and Andhra Pradesh VAT 
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Registration Number and Date, in your (Un-Priced) Bid. And please attach photocopies of 
these Registration Certificates. 

 
4.8. The bid prepared by the bidder, all correspondences and documents relating to the bid 

exchanged by the bidder and the OWNER, shall be written in English language. 
 
4.9. Although this tender document has been compiled with all reasonable care, it is the bidder’s 

responsibility to ensure that the information provided is adequate and clearly understood. 
Bidder shall examine the tender document thoroughly in all respect and if any conflict, 
discrepancy, error or omission is observed, bidder may request clarification at any time 
before queries end date. Any failure by the bidder to comply with the aforesaid requirement 
shall not excuse the bidder, after subsequent award of the contract, from performing the work 
in accordance with the agreement. 

 
4.10. Owner may for any reason issue an agreement in the form of addendum during the bidding 

period and subsequent to receiving the bids. Any addendum thus shall become part of the 
tender document. 

 
4.11. HPCL reserves the right to accept a bid other than the lowest and to accept or reject any bid 

in whole or part, to annul the bidding process or to reject all bids with or without notice or 
reasons. Such decisions by HPCL shall bear no liability whatsoever consequent upon such 
decisions. 

 
4.12. HPCL shall correspond only with the successful bidder. HPCL shall not be obliged to furnish 

any information/ clarification/ explanation to the unsuccessful bidders as regards to non-
acceptance of their bids. 

 
4.13. The tender should be submitted online at website https://etender.hpcl.co.in only, by the due 

date and time, as specified in the tender. The Server Date & Time as appearing on the HPCL 
website (https://etender.hpcl.co.in) shall only be considered for the cut-off date and time for 
receipt of tenders. 

 
4.14. HPCL-VR reserves the right to reject the entire/ any part of the Vendor’s Offer and/ or to 

award the order for the whole or part of the above RFQ. 
 
4.15. The Vendor(s) should submit their Offer along with the requisite details specified in the 

RFQ. 
 
4.16. HPCL shall not be responsible for any delays reasons whatsoever in receiving as well as 

submitting offers, including connectivity issues. 
 
4.17. HPCL shall not be responsible for any postal or other delays in submitting EMD / tender cost 

wherever applicable. 
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4.18. Cost of bidding: The bidder shall bear all costs associated with the preparation and 
submission of the bid, and Hindustan Petroleum Corporation Limited (HPCL), will in no 
case, be responsible or liable for these costs, regardless of the conduct or outcome of the 
bidding process. 

 
4.19. HPCL may issue clarifications / amendments in the form of online addendum / corrigendum 

and on Message Board at https://etender.hpcl.co.in during the bidding period and may also 
issue amendments subsequent to receiving the bids. For the addendum/corrigendum issued 
during the bidding period, bidders shall confirm the inclusion of addendum / corrigendum / 
Messages on Message Board in their bid. Bidder shall follow the instructions issued along 
with addendum/corrigendum/Messages on Message Board. 

 
4.20. Bidders shall examine the Bidding Document thoroughly and submit to HPCL any apparent 

conflict, discrepancy or error. HPCL shall issue appropriate clarifications or amendments, if 
required. Any failure by Bidder to comply with the aforesaid shall not excuse the Bidder 
from performing the Services in accordance with the contract if subsequently awarded. 

 
4.21. Bidder shall treat the Bidding Document and contents therein as private and confidential and 

shall not use the Bidding Document for any other purposes. 
 
                                               * * * * * * * * * * 
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1.0. Tenderers intending to participate this tender shall fulfill the qualification criteria, stipulated 
at 1.1., 1.2.  & 1.3. below. 

 
1.1. The vendor should be a Manufacturer or a trader dealing with supply of MS/CS plates in 

India. 
 
1.2. FINANCIAL CRITERIA:   Average Annual Financial Turnover during the last 3 years, 

ending 31-Mar-2014 (i.e., for the financial years Apr 2011 - Mar 2012; Apr 2012 – Mar 2013 
and Apr 2013 – Mar 2014), should be at least R 132 Lakhs (Rupees One Hundred and Thirty 
Two Lakhs Only).   

1.2.1. Tenderer shall upload the scanned copy of the audited balance sheets and profit & loss 
accounts statements, duly attested by a Notary. 

 
1.3. TECHNICAL CRITERIA:  Applicants shall have experience of having successfully 

executed order for supply of MS/CS plates during the last 7 years ending 30-Jun-2014, which 
experience should be any one of the following: 

(a) Three Executed Contracts for supply of plates each similar completed works, each costing 
not less than the amount equal to R176 Lakhs. 

                                                                                                                   OR 

(b) Two Executed Contracts for supply of plates each similar completed works, each costing not 
less than the amount equal to R220 Lakhs. 

                OR 

(c) One Executed Contracts for supply of plates each similar completed works, each costing not 
less than the amount equal to R352 Lakhs.  

 

1.3.1. Tenderer shall upload the scanned copy of the documentary evidence in support of the above 
Criteria for Pre-Qualification, duly attested by a Notary: 

 
 
 

2.0. The tenderers should submit all the documents in the first instance (i.e., in the Pre-
Qualification Bid) itself, in support of fulfilling  their pre-qualification criteria. HPCL 
reserves the right to complete the evaluation based on the details furnished along with 
the bid, without seeking any additional information. HPCL also reserves the right to use 
their in-house information for assessment of Tenderer’s capabilities. 

 
 HPCL also reserves the right to reject any tender without assigning any reason, whatsoever. 
 
3.0. Parties who are affiliates of one another can decide which Affiliate will make a bid. Only one 

affiliate may submit a bid. Two or more affiliates are not permitted to make separate bids 
directly or indirectly. If 2 or more affiliates submit a bid, then any one or all of them are 
liable for disqualification. However upto 3 affiliates may make a joint bid as a consortium, 
and in which case the conditions applicable to a consortium shall apply to them. 

3.1. “Affiliate” of a Party shall mean any company or legal entity which: 
3.1.1. Controls either directly or indirectly a Party, or 
3.1.2. Which is controlled directly or indirectly by a Party; or 
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3.1.3. Is directly or indirectly controlled by a company, legal entity or partnership which directly or 
indirectly controls a Party. “Control” means actual control or ownership of at least a 50% 
voting or other controlling interest that gives the power to direct, or cause the direction of, 
the management and material business decisions of the controlled entity. 

 
4.0. Bids may be submitted by: 
4.1. A single person/ entity (called sole tenderer); 
4.2. A newly formed incorporated joint venture (JV) which has not completed 3 financial years 

from the date of commencement of business; 
4.3. A consortium (including an unincorporated JV) having a maximum of 3 (three) members; 
4.4. An Indian arm of a foreign company. 
 
5.0. Fulfillment of Eligibility criteria and certain additional conditions in respect of each of the 

above 4 types of tenderers are stated below, respectively: 
 
5.1. The sole tenderer (including an incorporated JV which has completed 3 financial years after 

date of commencement of business) shall fulfill each eligibility criteria. 
 
5.2. In case the tenderer is a newly formed and incorporated joint venture and which has not 

completed three financial years from the date of commencement of business, then either the 
said JV shall fulfill each eligibility criteria or any one constituent member/ promoter of such 
a JV shall fulfill each eligibility criteria. If the bid is received with the proposal that one 
constituent member/ promoter fulfills each eligibility criteria, then this member/promoter 
shall be clearly identified and he/it shall assume all obligations under the contract and 
provide such comfort letter/guarantees as may be required by Owner. The guarantees shall 
cover inter alia the commitment of the member/ promoter to complete the entire work in all 
respects and in a timely fashion, being bound by all the obligations under the contract, an 
undertaking to provide all necessary technical and financial support to the JV to ensure 
completion of the contract when awarded, an undertaking not to withdraw from the JV till 
completion of the work, etc. 

 
5.3. In case the tenderer(s) is/are a consortium (including an unincorporated JV), then the 

following conditions shall apply: 
5.3.1. Each member in a consortium may only be a legal entity and not an individual person; 
5.3.2. The Bid shall specifically identify and describe each member of the consortium; 
5.3.3. The consortium member descriptions shall indicate what type of legal entity the member is 

and its jurisdiction of incorporation (or of establishment as a legal entity other than as a 
corporation) and provide evidence by a copy of the articles of incorporation (or equivalent 
documents); 

5.3.4. One participant member of the consortium shall be identified as the “Prime member” and 
contracting entity for the consortium; 

5.3.5. This prime member shall be solely responsible for all aspects of the Bid/Proposal including 
the execution of all tasks and performance of all consortium obligations; 
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5.3.6. The prime member shall fulfill each eligibility criteria; 
5.3.7. A commitment shall be given from each of the consortium members in the form of a letter 

signed by a duly authorized officer clearly identifying the role of the member in the Bid and 
the member’s commitment to perform all relevant tasks and obligations in support of the 
Prime/lead member of the Consortium and a commitment not to withdraw from the 
consortium; 

5.3.8. No change shall be permitted in the number, nature or share holding pattern of the 
Consortium members after pre-qualification, without the prior written permission of the 
Owner. 

5.3.9. No change in project plans, timetables or pricing will be permitted as a consequence of any 
withdrawal or failure to perform by a consortium member; 

5.3.10. No consortium member shall hold less than 25% stake in a consortium; 
5.3.11. Entities which are affiliates of one another are allowed to bid either as a sole tenderer or as a 

consortium only; 
5.3.12. Any person or entity can bid either singly or as a member of only one consortium. 
 
5.4. In case the tenderer is an Indian arm (subsidiary, authorized agent, branch office or affiliate) 

of a foreign tenderer, then the foreign tenderer shall have to fulfill each eligibility criteria. If 
such foreign company desires that the contract be entered into with the Indian arm, then a 
proper back to back continuing (parent company) guarantee shall be provided by the foreign 
company clearly stating that in case of any failure of any supply or performance of the 
equipment, machinery, material or plant or completion of the work in all respects and as per 
the warranties/ guarantees that may have been given, then the foreign company shall assume 
all obligations under the contract. Towards this purpose, it shall provide such comfort 
letter/guarantees as may be required by Owner. The guarantees shall cover inter alia the 
commitment of the foreign company to complete the entire work in all respects and in a 
timely fashion, being bound by all the obligations under the contract, an undertaking to 
provide all necessary technical and financial support to the Indian arm or to render the same 
themselves so as to ensure completion of the contract when awarded, an undertaking not to 
withdraw from the contract till completion of the work, etc. 

 

* * *   * * *   * * * 
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1.0. TERMS AND CONDITIONS: 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
1.1. Plates supplied shall be strictly as per the dimensions and standards indicated in the  RFQ.
  
1.2. Part orders are accepted.  
 
1.3. The material shall be supplied with proper stampings of the manufacturer's name and size of 

the structural material as per QAP. The plates confirm to IS 2062 Gr A for Item 1 to Item 6    
and plates in Item no. 7 shall confirm to ASTM A 537 Class-1. 

 
1.4. Dimensions :  
           ========== 
1.4.1. Plates shall be supplied as per the Item description. In no case shorter dimensions are  
            allowed. However, longer length of plates may be accepted subject to prior approval from 
            HPCL. 
 
1.5. Tolerances are allowed as per IS 1852. 
 
1.6. The quality of PLATES shall conform to IS: 2062  Gr.A and ASTM A 537 Cl-1 respectively  
            as mentioned in each item. 
 
1.7. Material supplied shall meet QAP requirement. The relevant QAPs for trader and  

manufacturer confirming to IS 2062 and ASTM A537 CL-1 specification are attached as 
Annexures. Vendor shall strictly adhere to the attached QAP without any deviations. 
Deviation in the QAP is not acceptable and subjected to technical rejection 

1.8. Third Party Inspection:  
           ================= 
1.8.1. TPI to be performed as per QAP attached. Agency shall engage one of the TPI agencies as 

per list attached. Other Inspection agencies are not acceptable. Approved TPI agencies are 
given in Annexure.   

1.8.2. In the event of any material or workmanship failure while inspection, cost of the resulting 
repairs / replacement and re-inspection shall be borne by vendor. 

1.8.3. Any omission/failure on the part of third party inspection to disapprove/reject shall not be 
construed to be an acceptance of any defective work by HPCL if fabrication defects are 
detected by HPCL at any stage, vendor to rectify or replace the items at no extra cost. 

 
1.9.     The quantities are subject to increase or decrease before the placement of PO. 
 
1.10.   The quantity mentioned in the PO is maximum quantity and payment will be made on the 

basis of actual quantity supplied. No extra payment shall be paid for the quantity supplied 
beyond the PO quantity. 
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1.11. Validity of Bid:  
           ============ 
1.11.1. The Bid of the vendor should be valid for acceptance by HPCL-VR, for a minimum period of 
 FOUR months from the Due Date/ Extended Due Date of this RFQ. 
1.11.2. After placement of PO/LOA, the Basic Unit Rate should be firm during complete execution 
 of the order, without any escalation whatsoever. 
 
1.12. Delivery : 
          ======== 

The plates shall be supplied in two lots: 

First lot to warehouse, Visakh refinery, HPCL shall be supplied within 6 weeks as per the 
following from the date of LOI/PO whichever is earlier . 

1. Item #1: 5mm IS 2062 Gr A Quality plates- 170 MT 

2. Item #2: 6mm IS 2062 Gr A Quality plates- 65 MT 

3. Item # 4: 10mm X10m long IS 2062 quality plates – 150 MT and 

4. Item #7: 14mm ASTMA 537 Cl-1 Plates- 33 MT 

The remaining plates to warehouse, Visakh refinery shall be supplied within 8 weeks from 
the date of intimation. Intimation date shall be within 3 months from the date of LOI/PO 
whichever is earlier.  

Material shall be delivered to Warehouse, Visakh refinery, HPCL through a dedicated direct 
truck only. 

DELIVERY IS THE CRITERIA OF THE CONTRACT AND OFFERS NOT MEETING 
THE ABOVE DELIVERY PERIOD SHALL BE SUMMARILY REJECTED. 

1.13. Stenciling & Marking:  
           ================= 

All the plates shall have their dimensions, heat number and Vendors company name stenciled 
or marked for easy identification. 

 
1.14. Packing and Forwarding:  
            =================== 

The material shall be suitably packed such that there is no damage to the material during 
transit. 
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1.15.   Price Reduction Clause: 
====================== 

In case of delay in delivery, Price Reduction shall be applicable, @ 0.5% of the Undelivered 
Order Value per week or part thereof, subject to a maximum of 5% of the Undelivered Order 
Value.  

 
1.16.   Guarantee Clause:  
=================== 

Minimum 18 months from the date of supply or 12 months from the date of commissioning, 
whichever is earlier.  

 
1.17.    Documentation:  
================== 

Vendor to submit the given below documents along with the supply of material at Refinery: 
Three sets of hard copies of Material Test Certificates, TPI Inspection reports, dimensional 
reports, TPI clearance certificate, Guarantee certificate. 

 
1.18.  PERFORMANCE BANK GUARANTEE (PBG): 
======================================== 
1.18.1. The supplies made against this order shall be fully guaranteed against any manufacturing 

defects/poor workmanship/inferior quality etc. for a period of 12 months from the date of 
commissioning or 18 months from the date of supply whichever is earlier. During this period, 
vendor shall arrange to repair/replace any defective parts free of cost or replace complete set 
if required. Guarantee Certificate should be submitted along with despatch documents. 
Vendor shall furnish Performance Bank Guarantee in favour of HPCL issued by Scheduled 
bank (other than co-operative banks) for 10% value of the material supplied and valid during 
the above guarantee period. 

 
1.19.  SECURITY DEPOSIT: 
====================== 
1.19.1. The Vendor(s), with whom the contract is decided to be entered into and intimation is so 

given, will have to make a Security Deposit of One Percent (1%) of the Total Order Value , 
in the form of Account Payee Crossed Demand Draft, issued by a Scheduled Bank (other 
than Co-operative Banks), drawn in favour of HINDUSTAN PETROLEUM 
CORPORATION LIMITED, payable at Visakhapatnam, within 15 days from the date of 
intimation of acceptance of their tender, failing which HPCL reserves the right to cancel the 
Contract and forfeit the EMD. 

1.19.2. 1% of PO/Contract value as Security Deposit will be acceptable in the form of Demand Draft 
up to Rs.50,000/- and in the form of Demand Draft/Bank Guarantee beyond Rs.50,000/-. 

1.19.3. Composite PBG for 10% of PO value towards Performance Bank Guarantee inclusive of 
Security Deposit shall be accepted (in lieu of deduction of retention money of 10% from each 



 

e-TENDER/ RFQ No. 14000282-HD-46002 
 SUPPLY OF PLATES CONFIRMING TO IS: 2062 AND ASTM A 537 CLASS-1 

 
OTHER TERMS & CONDITIONS     ((((5555    Pages)Pages)Pages)Pages)    

 

 

 

 

Page 19 of 23 

Visakh Refinery Visakh Refinery 

bill); such composite PBG shall be valid up to a period of 3 months beyond the expiry of 
defect liability period. 

 
 
2.0. CONTACT PERSONS: 
============================ 
 

2.1. FOR TECHNICAL QUERIES: 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

Mr. M N Rao    
Manager – Maintenance Offsite 
Maintenance Department 
Tel:   0-891/ 289 4254;  4266 
Fax :   0891/ 276 2297 
E-mail:   MNRao@HPCL.co.in   &  GPrathipati@HPCL.co.in 
 
2.2. FOR COMMERCIAL QUERIES: 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

Mr. V V Ravi Kumar  ;  Ch. Manager - Materials 
     /   Ms. Ch.Suchitra  ;  Sr. Officer -Materials 
Materials Department 
Tel:   0-891 / 289 4309  &  289 4312 
Fax:   0-891 / 257 7139 
E-Mail:   RaviKumarVV@HPCL.co.in  &  suchitra@HPCL.co.in 
 
 
3.0. NOTES TO TENDERERS: 
~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
3.1.  The term 'HPCL' means 'Hindustan Petroleum Corporation Limited' and includes successors 

and assignees. 
3.2.   The term 'Vendor' means the Vendor, firm or company, who has submitted their offer in 

response to this Price Enquiry/ RFQ and / or whose Offer has been accepted by 'HPCL'. The 
term 'Vendor' includes Vendor's legal heirs, representative, successor (s) and permitted 
assignees. 

3.3.    The 'Vendor' warrants that, use or sale of the materials specified herein, will not subject 
'HPCL' to changes or patent infringement. The 'Vendor' further agrees to hold 'HPCL' 
harmless of any or all results of such charges. 

3.4.     The materials supplied must not be in excess of the quantities ordered, must be of the required 
quality and must meet the specifications given by 'HPCL' fully, failing which the materials 
will be returned at Vendor's expenses. 

3.5.   Materials should be shipped to 'HPCL', in such form that the total freight charges are 
minimum, keeping in mind that the delivery in excellent conditions is of prime importance. 
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3.6.    'HPCL' reserves the right to suspend the execution of the Purchase Order, in the event of 
strike, accidents or any other contingencies, which are beyond HPCL's control. 

3.7.     If the services/ materials ordered are not delivered by the 'Vendor', as per the terms specified 
in the Purchase Order, 'HPCL' reserves the right to cancel the Purchase Order, without 
prejudice. The costs and expenses, if any, resulting from such cancellation of the Purchase    
Order, shall be to the Seller's account. 

3.8.    Vendor's ECC Registration No., CST Registration No., and AP VAT Registration No. (TIN 
No.), should be quoted on all copies of their Invoices. 

3.9.    HPCL's Warehouse is open, to receive materials, on all working days, between 8.30 AM to 
3.00 PM. No goods will be accepted after 3.00 PM. 

3.10. Tenderer's offer is liable for rejection if it does not comply with the RFQ format or if it is 
incomplete. 

3.11. Purchase / Price Preference:  Purchase / Price preference, will be considered to eligible Units 
as per the existing and prevailing government guidelines, rules and regulations. 

3.11.1. The prevailing Government of India guidelines for units registered under NSIC regarding 
exemption of Tender Fees, EMD & Security Deposit and Price Preference will be 
applicable. However relevant supporting documents must be furnished for claiming the 
same. 

3.11.2. The prevailing Government of India guidelines for Central Public Sector Undertakings 
regarding exemption of EMD & Purchase preferences shall be applicable. 

 
3.12. The EMD shall be refunded to the unsuccessful tenderers.  The EMD of the successful 

tenderer would be released on submission of Security Deposit. The Security Deposit shall be 
returned after satisfactory completion of entire contract. 

 
3.13. The offers of the tenderers not meeting the prequalification criteria shall be rejected.  
 
3.14. GRIEVANCE REDRESSAL: There is a Grievance Redressal Mechanism in the Corporation 

for tenderers participating in the tender, the details of which are available on the 
Corporation's website. 

 
3.15.  The payment of bills will be made through E-Payment. After placement of Purchase order, 

vendor has to send E-mandate (IF NOT SUBMITTED EARLIER) giving the requisite details 
required as per E-MANDTAE format to enable HPCL-VR to E-Transfer the payable amount. 
[E –Mandate Format shall be sent to vendor on whom Purchase Order shall be placed]. 

 
 

* * * * * * 
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(On Non-Judicial stamp paper of appropriate value) 
 
TO : HINDUSTAN PETROLEUM CORPORATION LIMITED 

VISAKH REFINERY 
Malkapuram 
Visakhapatnam - 530011 
 

IN CONSIDERATION OF MESSRS. HINDUSTAN PETROLEUM CORPORATION LIMITED a Government 
of India Company registered under the Companies Act , 1956, having its registered 
office at 17, Jamshedji Tata Road, Bombay-20 (herei nafter called "The 
Corporation" which expression shall include its suc cessor in business and 
assigns) issued a tender on Messrs. ............... ............................. 
a partnership firm/sole proprietor business/a compa ny registered under the 
Companies Act, 1956 having its office at (hereinaft er called "the Tenderer" 
which expression shall include its executors, admin istrators and assigns) 
against Tender No......................... dated .. ......... (hereinafter called 
"the tender" which expression shall include any ame ndments/ alterations to "the 
tender" issued by "the Corporation") for the supply  of goods to/execution of 
services for "the Corporation" and "the Corporation " having agreed not to insist 
upon immediate payment of Earnest Money for the ful fillment of the said tender 
in terms thereof on production of an acceptable Ban k Guarantee for an amount of 
R....... (Rupees ................................. o nly). 
 
1. We, ............................................ .... Bank having office at 
..................................(hereinafter refe rred to as "the Bank" which 
expression shall include its successors and assigns ) at the request and on 
behalf of "the Tenderer" hereby agree to pay to the  Corporation without any 
demur on first demand an amount not exceeding R........... (Rupees 
...................................... only) agains t any loss or damage, costs, 
charges and expenses caused to or suffered by "the Corporation" by reason of 
non-performance and fulfillment or for any breach o n the part of "the Tenderer" 
of any of the terms and conditions of the said "ten der". 
 
2. We, ......................... Bank further agree  that "the Corporation" shall 
be sole Judge whether the said "Tenderer" has faile d to perform or fulfill the 
said "tender" in terms thereof or committed breach of any of the terms and 
conditions of "the order" and the extent of loss, d amage, cost, charges and 
expenses suffered or incurred or would be suffered or incurred by "the 
Corporation" on account thereof and we waive in fav our of "the Corporation" all 
the rights and defences to which we as guarantors a nd/or "the Tenderer" may be 
entitled to. 
 
3. We, ......................... Bank further agree  that the amount demanded by 
"the Corporation" as such shall be final and bindin g on "the Bank" as to "the 
Bank" 's liability to pay and the amount demanded a nd "the Bank" to undertake to 
pay "the Corporation" the amount so demanded on fir st demand and without any 
demur notwithstanding any dispute raised by "the Te nderer" or any suit or other 
legal proceedings including arbitration pending bef ore any court, tribunal or 
arbitrator relating thereto, our liability under th is guarantee being absolute 
and unconditional. 
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4. We, ......................... Bank further agree  with "the Corporation" that 
"the Corporation" shall have the fullest liberty wi thout our consent and without 
affecting in any manner our obligations hereunder t o vary any of the terms and 
conditions of the said "tender"/or to extend time o f performance by "the 
Tenderer" from time to time or to postpone for any time to time any of the 
powers exercisable by "the Corporation" against "th e Tenderer" and to forbear to 
enforce any of the terms and conditions relating to  "the tender" and we shall 
not be relieved from our liability by reason of any  such variation or extension 
being granted to "the Tenderer" or for any forbeara nce, act or omission on the 
part of "the Corporation" or any indulgence by "the  Corporation" to "the 
tenderer" or by any such matter or things whatsoeve r which under the law 
relating to sureties would but for this provision h ave the effect of relieving 
us. 
 
5. NOTWITHSTANDING anything hereinbefore contained,  our liability under this 
Guarantee is restricted to R ......... (Rupees......................... only). 
Our liability under this guarantee shall remain in force until expiration of six 
months from the due date of opening of the said "te nder". Unless a demand or 
claim under this guarantee is made on us in writing  within said period, that is, 
on or before .................................... a ll rights of "the 
Corporation" under the said guarantee shall be forf eited and we shall be 
relieved and discharged from all liabilities thereu nder. 
 
6. We, ......................... Bank further under take not to revoke this 
guarantee during its currency except with the previ ous consent of "the 
Corporation" in Writing. 
 
7. We, ......................... Bank lastly agree that "the Bank" 's liability 
under this guarantee shall not be affected by any c hange in the constitution of 
"the Tenderer". 
 
8. "The Bank" has power to issue this guarantee in favour of "the Corporation" 
in terms of the documents and/or the Agreement/Cont ract or MOU entered into 
between "the Tenderer" and "the Bank" in this regar d. 
 
 
 
IN WITNESS WHEREOF the Bank has executed this docum ent on this ............ day 
of ................. 
 
 

 
For ........................ Bank 

(by its constituted attorney)  
 
 
 

(Signature of a person authorised 
to sign on behalf of "the Bank") 

* * *   * * *   * * * 
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We, ____________________________________________ (Name of the company) hereby declare 

that we have not been banned or delisted by any Government or Quasi Government agencies or 

Public Sector Undertakings / Enterprises. 

 

Signature  
 

Name & Designation 

 

Name & Company Stamp 

 

 

 

Note 1:  If the tenderer has been banned or delisted by any Government or Quasi Government 

agencies or Public Sector Undertakings / Enterprises, this fact must be clearly stated. 

 

Note 2:     If this declaration is not given, the bid will be rejected as non-responsive. 

 

                                                       * * *   * * *   * * * 

END  OF  TENDER  DOCUMENT (Please refer Annexures) 
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ARBITRATION CLAUSE (For Indian Vendors) 
For Public Sector Enterprises / Government Departments 

In the event of any dispute or difference between the parties hereto, such dispute or difference shall be resolved 
amicably by mutual consultation or through the good offices of empowered agencies of the Government. If 
such resolution is not possible, then, the unresolved dispute or difference shall be referred to arbitration of an 
arbitrator to be nominated by Secretary, Department of Legal Affairs ("Law Secretary"). The Arbitration & 
Conciliation Act, 1996) shall not be applicable to the Arbitration under this clause. The award of the Arbitrator 
shall be binding upon the parties to the dispute, provided, however, that any party aggrieved by such award may 
appeal for setting aside or revision of the award to Law Secretary whose decision shall bind the parties finally 
and conclusively. The said appeal should be filed within the period specified in the award of the Arbitrator. 

For Other Vendors 

(1) All disputes and differences of whatsoever nature, whether existing or which shall at any time arise between 
the parties hereto touching or concerning the agreement, meaning, operation or effect thereof or to the rights 
and liabilities of the parties or arising out of or in relation thereto whether during or after completion of the 
contract or whether before after determination, foreclosure, termination or breach of the agreement (other 
than those in respect of which the decision of any person is, by the contract, expressed to be final and 
binding) shall, after written notice by either party to the agreement to the other of them and to the Appointing 
Authority hereinafter mentioned, be referred for adjudication to the Sole Arbitrator to be appointed as 
hereinafter provided. 

(2) The appointing authority shall either himself act as the Sole Arbitrator or nominate some officer/retired 
officer of Hindustan Petroleum Corporation Limited (referred to as owner or HPCL) or a retired officer of 
any other Government Company in the Oil Sector of the rank of Ch. Manager & above or any retired officer 
of the Central Government not below the rank of a Director, to act as the Sole Arbitrator to adjudicate the 
disputes and differences between the parties.  The contractor/ vendor shall not be entitled to raise any 
objection to the appointment of such person as the Sole Arbitrator on the ground that the said person is/was 
an officer and/or shareholder of the owner, another Govt. Company or the Central Government or that he/she 
has to deal or had dealt with the matter to which the contract relates or that in the course of his/her duties, 
he/she has/had expressed views on all or any of the matters in dispute or difference. 

(3) In the event of the Arbitrator to whom the matter is referred to, does not accept the appointment, or is unable 
or unwilling to act or resigns or vacates his office for any reasons whatsoever, the Appointing Authority 
aforesaid, shall nominate another person as aforesaid, to act as the Sole Arbitrator. 

(4) Such another person nominated as the Sole Arbitrator shall be entitled to proceed with the arbitration from the 
stage at which it was left by his predecessor.  It is expressly agreed between the parties that no person other 
than the Appointing Authority or a person nominated by the Appointing Authority as aforesaid, shall act as an 
Arbitrator.  The failure on the part of the Appointing Authority to make an appointment on time shall only 
give rise to a right to a Contractor to get such an appointment made and not to have any other person 
appointed as the Sole Arbitrator. 

(5) The Award of the Sole Arbitrator shall be final and binding on the parties to the Agreement. 
(6) The work under the Contract shall, however, continue during the Arbitration proceedings and no payment due 

or payable to the concerned party shall be withheld (except to the extent disputed) on account of initiation, 
commencement or pendency of such proceedings. 

(7) The Arbitrator may give a composite or separate Award(s) in respect of each dispute or difference referred to 
him and may also make interim award(s) if necessary 

(8) The fees of the Arbitrator and expenses of arbitration, if any, shall be borne equally by the parties unless the 
Sole Arbitrator otherwise directs in his award with reasons.  The lumpsum fees of the Arbitrator shall be 
Rs.40,000/- per case for transportation contracts and Rs.60,000/- for engineering contracts and if the sole 
Arbitrator completes the arbitration including his award within 5 months of accepting his appointment, he 
shall be paid Rs.10,000/- additionally as bonus. Reasonable actual expenses for stenographer, etc. will be 
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reimbursed. Fees shall be paid stagewise i.e., 25% on acceptance, 25% on completion of 
pleadings/documentation, 25% on completion of arguments and balance on receipt of award by the parties. 

(9) Subject to the aforesaid, the provisions of the Arbitration and Conciliation Act, 1996 or any statutory 
modification or re-enactment thereof and the rules made thereunder, shall apply to the Arbitration 
proceedings under this Clause. 

(10) The Contract shall be governed by and constructed according to the laws in force in India.  The parties 
hereby submit to the exclusive jurisdiction of the Courts situated at Visakhapatnam for all purposes.  The 
Arbitration shall be held at Visakhapatnam and conducted in English language. 

(11) The Appointing Authority is the Director - Refineries of Hindustan Petroleum Corporation Limited. 
 

Note:   In case of non-acceptance of the Arbitration clause, your Offer is liable for rejection 

CANCELLATION / RISK PURCHASE CLAUSE 

Important definitions 

The Owner means the Hindustan Petroleum Corporation Limited, incorporated in India, having its Registered 
office at Petroleum House, 17, Jamshedji Tata Road, Mumbai – 400 020 and Refinery at Malkapuram, 
Visakhapatnam  or their successors or assignees. 

The Vendor means the person or the persons, firm or company, whose tender has been accepted by The Owner 
and includes the Vendor’s legal heirs, representative, successor (s) and permitted assignees. 

The Clause 

The Owner reserves the right to cancel the Purchase Order or any part thereof and shall be entitled to rescind 
the contract, wholly or partially, in a written notice to the vendor if: 

(1) The Vendor fails to comply with the terms of this Purchase Order. 
(2) The Vendor fails to deliver the goods on time and / or replace the rejected goods promptly. 
(3) The Vendor becomes bankrupt or goes into liquidation. 
(4) The Vendor makes a general assignment for the benefit of creditors. 
(5) A receiver is appointed for any of the properties owned by the vendor. 
 

Upon receipt of the said cancellation notice, the Vendor shall discontinue all work on the Purchase Order and 
matters connected with it.  The Owner, in the event, will be entitled to procure the requirement in the open 
market and recover the excess payment over the Vendor’s agreed price, if any, from the Vendor, reserving to 
itself the right to forfeit the security deposit, if any, made by the vendor against the contract. 

The Vendor is aware that the said goods are required by the Owner for the ultimate purpose of materials 
production and that non delivery may cause loss of production and consequently loss of profit to the Owner.  In 
this event of the Owner exercising the option to claim damages for non-delivery, other than by way of 
difference between the market price and the contract price, the Vendor shall pay to the Owner the fair 
compensation to be agreed upon between the Owner and the Vendor. 

The provision of this clause shall not prejudice the right of the Owner from invoking the provisions of the Price 
Reduction clause as aforesaid. 

Note: Non-acceptance of the Cancellation / Risk Purchase clause, makes your offer liable for rejection. 



























































Tips for successful bid submission in the HPCL e-Procurement platform 

 

As you are aware, HPCL has rolled out an improved e-Procurement portal for floating of 

tenders and receiving bids. The new application is simpler and more users friendly compared 

to the previous system. Further it is designed to ensure security and confidentiality of your bids 

till the tender opening and provide transparency after bid opening. However, it has 

been observed in few instances that vendors tend to submit their bid only in 

the last hour even when they are submitting bid on this platform for the first 

time and for some reasons are not able to submit their bids within due time. 

The following document is prepared based on such vendor experiences, so that you can 

avoid such pitfalls and successfully submit bid in the new system: 

1. Please note that in the current system you are NOT required to download the tender, 

take a print of the same followed by physically signing on all pages of the tender. You 

are also not required to scan the signed tender document and upload the same. 

Simply generate the technical bid pdf / priced bid pdf, digitally sign, encrypt and 

upload same for bid submission. 

2. Please start the process of bid preparation well in advance and do not wait for the 

last moment to get DC validated/prepare the technical bid and priced bid. In the 

current system the process mimics the manual bidding procedure. You have to enter 

all the necessary technical responses in the form provided (i.e., upload necessary pdf 

documents like vendor declaration form and answer the questions).You also have to 

enter the rates for various items followed by taxes and preferably save the work in 

your local machine(Tab-“Work without attaching doc”). Please note that during this 

process we are not capturing any data entered by you in the server.  

3. You get to save work only if you work in the tab “Work without attaching docs”and 

you only generate the bid documents in tab “Attach doc and generate envelope”. 

You will not be able to generate the bid from tab“Work w/o attaching doc”. Only 

after you submit the digitally signed document, the same is stored in the server in 

encrypted format. The main points are: 

a. You can go to the forms any number of times and generate any number of 

Technical bid pdf and priced bid pdf before you finally submit the same – 

(however system will allow only for uploading the latest generated 

document). 

b. You may generate both the documents, digitally sign and keep it ready, in 

case you want to submit the same only on last day. However, it is 

recommended, not to wait till the last day as traffic congestion, unforeseen 

connectivity issue or other aspects may adversely affect your bid submission 

chances. 

c. If you have already submitted a bid and you do not want to submit a modified 

bid, you also have the option to withdraw the submitted bid. You may select 

tender from home screen and go to “Prepare tender”>>”Regret” for same. 

4. Please note that the larger your bid size, the lesser are the chances of successful bid 

submission in the system. This is not for the fact that server cannot receive big files, but 

the fact that traffic congestion, connectivity speed, type of connection and other 

aspects adversely affect the time taken for upload of large files. So it may happen 



that the session times out before the entire upload is completed (The current session 

out time is 30 minutes). The main points are: 

a. Please keep the size of the bid document within 40-45 MB (max). To keep the 

size of the bid document low, you must scan all the documents in low 

resolution, preferably 150-200 dpi wherein the data should be legible. Further 

please scan in grayscale and not color to reduce file size. For large drawings, 

please scan the same in jpeg format and later covert same to pdf to reduce 

size of pdf document. 

b. Whenever there is a requirement to upload supporting documents like old PO 

copies, or credential document, please focus on the main requirement. If the 

PO copies are meant to arrive at value of jobs executed, you may scan only 

the first page(where name of client is given) and last page of the PO(where 

value of PO) is mentioned. This way you can avoid unnecessarily inflating the 

size of bid document. 

c. Pl ensure to upload all such supporting documents in your bid which can have 

a financial implication while arriving at the net delivered cost as such 

documents cannot be received at the technical evaluation stage. 

5. In case of any doubt regarding the tender, you may raise queries to clarify the same 

before due date. Please remember that for every tender, the query start date and 

query end date is specified in the first page of the tender document. You cannot raise 

any query after the query end date is over, so it makes sense to start the bid 

preparation process early. 

6. And finally, if you have any issue during the bid preparation process, pl get in touch 

with e-procurement helpdesk at 022-42100111 and seek help. However, you must 

seek help at least two to three days (min) in advance so that if there is really any 

issue, we have time to remedy the same. You will realize that, helpdesk can do very 

little if you are calling up helpdesk on the last day/last hour. 

Supplementary section on saving work 

As with any application, the e-procurement application also has multiple options to 

generate the bid documents based on requirement of vendors. The two broad 

classification to generate bid document, be it “Pre-qualification bid” or “Technical/Priced 

bid” are as follows: 

1. Low value tender having 20-50 items and limited uploads/questions- Most of the 

tenders floated by locations are of this nature. Since the No of items where rate is 

to be entered is very limited and there are not too many questions, vendors can 

directly click on “Prepare tender”>> “Generate Technical/Priced bid” >> “Attach 

document and generate envelope”, enter the item rates, upload documents etc 

and directly click on “Generate technical bid”, followed by “Generate Priced 

bid”. However, there is no option to save the work. So if the vendor wishes to 

resubmit the bid with modified rates, they have to enter rates for all items again 

and similarly enter all other responses again. While this method is very fast for 

generation of bids, it requires full efforts in redoing same if need arises. 

2. Moderate to high value tender having more than 50 items and other 

uploads – Though the number of such tenders is lesser, these are more crucial in 

nature for obvious reasons. For such tenders, the first method of generating bid 

can be very risky as there is no option to save interim work. Further, the session 



out time for application is 30 minutes, which means if you do not click on 

“generate bid” button within 30 minutes of landing in the page the work can get 

lost. The correct method is as follows: 

a. Click on “Prepare tender” >> “Generate Technical/Priced bid” >> “Work 

without attaching document”. Here you must enter the rates, enter 

responses to question etc, except for uploading the documents. Once you 

have made adequate entries and nearing 20 minutes, please click on the 

tab “Save work on local computer”, show the path as “Desktop” or “My 

document” etc and save your work”. An xml file containing your data will 

get saved in your computer.  

b. Now click on “Upload values from local computer” and show path of 

saved document. The rates and responses will get filled up till the previous 

work done and you can fill up rates of balance items from that point. Save 

your work when you are approaching 20 minutes. You can do this as 

many times required. The main advantage is that your work is always 

saved and available for use. 

c. Once you are through with all the rates and responses, you may click on 

the tab “Generate Technical and Priced bid envelope”>> “Attach doc 

and generate envelope”. Now click on the tab at the bottom of screen 

“Update value from local computer”. You will see that all the item rates 

and responses have got populated against appropriate section. Now you 

may show path of documents to be uploaded if any. 

d. Once you find that all rates are entered, responses are filled up and 

documents are uploaded, you may click on “Generate technical bid 

envelope” followed by “Generate Priced bid envelope”. You will get an 

option to save document, which can be saved in “desktop” or My 

documents”. 

e. Please note that in case you want to modify some value in your bid 

document simply click on “Update value from local computer” and show 

path of xml file. The values will be filled up on screen and will be available 

for editing. You may make necessary changes and then again “Generate 

technical bid envelope” followed by “Generate Priced bid envelope”. 

f. Please remember to upload only the latest generated xml file. 

3. The final step requires you to check the pdf document for correctness. If found Ok, 

it is required to be digitally signed. The digitally signed document is then required 

to be encrypted by using the “Bid encryption utility”, hosted in “utility” tab. This 

encrypted document shall be submitted by you. 

4. Please ensure that you are uploading only the latest generated “Technical bid 

envelope” and “Priced bid envelope”, after digitally signing and encrypting the 

same. 

5. It is recommended that you use the “Signing cum encryption utility” for signing 

and encrypting the document in one step. Alternately you may install and use 

“Jsignpdf”, which is license free signing utility only for signing.  

6. It is also recommended that you check the hash of the document and match it 

with the hash value given on the screen prior to uploading of bid document. 

Please refer “Manual for checking hash before and after signing”. 
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Temporary Vendor registration manual 

Please login to the site https://etender.hpcl.co.in and click on the link New Users Click here for 

temporary registeration. 

 

Now you will be taken to the Vendor registration page. Pl click on “New register”. 

 

 

Now a form will appear which has to be filled up and submitted. 

https://etender.hpcl.co.in/
http://10.90.147.48:8080/hpcl_grp8/app2/vendor_reg/
http://10.90.147.48:8080/hpcl_grp8/app2/vendor_reg/


 

Next a confirmation message will be displayed on screen and a auto email will be triggered to the 

mail Id provided above. 

Open the mail and click on the confirmation link. Once a link has been made with our server, the 

password entered will get activated. 

Now you can login to the site https://etender.hpcl.co.in and click on “Temporary registered user”. 

Thereafter, please enter your registered email Id and password as created by you to access the 

eproc site and submit bids. 

 

https://etender.hpcl.co.in/








 Tender No. : 14000282-HD-46002 Tender Published On : 04-Jul-2014 11:30

Pre Qualification Criteria
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1 Documentary Evidence (As per clause 1.3.1 of PQC) - Mandatory

2 Annual Reports (As per clause 1.2.1 of PQC) - Mandatory



 Tender No. : 14000282-HD-46002 Tender Published On : 04-Jul-2014 11:30

Unpriced Bid
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1 covering letter ( As per clause 1.1.3.1 of Tender document) - Mandatory

2 Integrity pact (Duly signed and stamped on all pages) ( as per clause 1.1.3.2 of
Tender document)

- Mandatory

3 Declaration ( As per clause 1.1.3.3 of the Tender document) - Mandatory



 Tender No. : 14000282-HD-46002 Tender Published On : 04-Jul-2014 11:30

Integrity Pact
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1 Integrity Pact integritypact.pdf - No
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